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IF YOU HAVE A COMPLAINT 

ABOUT: 
 

A One-Stop Career Center 
 
 

A job you were referred to by a One- 

Stop Career Center 
 
 

Contact your local One-Stop Career 

Center manager or write to: 

SI USTED TIENE UNA QUEJA 

ACERCA DE: 
 

Un Centro Vocacional 
 
 

Un trabajo al que fue referido por 

un Centro Vocacional 
 
 

Comuníquese con la gerencia de su 

Centro Vocacional mas cercano o 

escriba a: 
 
 

Local Complaint Officer Info: 
Cambridge 
Kim Ware, 186 Alewife Brook Parkway, Suite 310, Cambridge, MA 02138  
kware@mhmncc.com 
Chelsea 
Natalia Ruiz, 4 Gerrish Ave., Chelsea, MA 02150 
nruiz@mhmncc.com 
Woburn  
Kathleen Weislein, 100 TradeCenter Blvd, Woburn, MA 01801 
kweislein@mhmncc.com 
 
Jose Ocasio, State Monitor Advocate 
MassHire Dept. of Career Services 

19 Staniford St, 1st Fl. 

Boston, MA 02114 
Tel.: 617 626-5587 

Jose.Ocasio@detma.org 
 
 

If you have a complaint about other 

employment-related issues, your local 

One-Stop Career Center will provide 

you with information on agencies that 

may be able to assist you. 

Si usted tiene una queja acerca de 

otros asuntos laborales, su Centro 

Vocacional le proporcionará 

información sobre las agencias que 

pueden ofrecerle ayuda. 
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