
Scheduling a MassHire Metro North Career Center  Training 

event through JobQuest 
  

 
 

 

1. Login or create an account and login to your JobQuest account via 

Jobquest.mass.gov 

 
 

  

2. Once you are logged in to JobQuest, click on the box labeled “Find an Event or Workshop” 
on your dashboard.  

 

3. Click the down arrow beside “Career Center” and choose “Cambridge, Chelsea, Malden 

and Woburn.” Click “Search.” 

 

 
 

4. Find the event name you would like to register for and click on the “Schedule” button. Click 

“OK” to confirm.  You will see your confirmed events by clicking on “Menu” and then “MY 

DASHBOARD.” 

 

 

 



 

 

 

5. The location of your workshop is indicated under the title. “VIRTUAL” means that the 
workshop will be held on the WebEx video calling platform. If your MassHire Metro North 

event is virtual, you will receive an email a few days before the event from the Instructor 
with the link to register through WebEx for the virtual workshop.  
 
“IN-PERSON” means that the event is held in person at the Metro North Career                
Center listed below the date and time of the workshop.  

 
 

 

6. If your workshop is being held virtually, click the “Join event” button at least 10 minutes 
before the workshop start time. 

 

If your workshop is being held in person, please arrive at the career center at least 10 

minutes before the workshop start time. 

 

 
 


