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Register on JobQuest to Look for Jobs

1. Type https://jobguest.dcs.eol.mass.gov/jobquest/ into your computer browser to

display the JobQuest home page, illustrated below.

€ Search and Find Jobs in Massachusetts with JobQuest - Google Chrome
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The Executive Office of Labor and Worlkforce Development (EOLWD)

FAMASSHIRE JobQuest

Search Events

@ httpsy//jobquest.detma.org/jobquest/Default.aspx

My JobQuest

Find Jobs In Massachusetts with JobQuest! JobQuest is a FREE online service.

Find Jobs @,\

Keywords

Total Job Openings: 133,307

Job Title Location

Search Tips

Quick Tip: Use Keywords for Fastest Search

Kickstart your Future ata
MassHire Career Center
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Find Events and Workshops

Explore Training Opportunities
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Login / Register

Employers T[]

Job Seeker Login
SSN or Job Seeker ID

Password
Go

Forgot Your Password?

First Time User?

Registering with JobQuest lets
you post your resume online
and save your job search
criteria.

Register Now

pbQuest Guide

Other Halpful Links ...

MassHjfe Career Centers
Visit g MassHire Career Center for
addigfonal Job Search Assistance.

MagsCareers Job Opportunities
Segarch for Massachusetts state and
ofher public sector jobs.

1assachusetts Career Information,
MassCIS

Explore careers, education and
training.

Veterans' Program and Services

Site Policy Feedback Contact Us
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If visiting the website for the first time, click the “Register Now” button in

the section below the login. This will open a New User Registration —
Create Login form which is shown on the next page.

On the following pages we will use John Test, a fictional customer,
to explain and illustrate the steps you must complete to register.



https://jobquest.dcs.eol.mass.gov/jobquest/
http://www.mass.gov/jobquest

3. Enter your Social Security Number (SSN), Date of Birth and Zip Code in
the New User Registration form. Your SSN is needed for federal and state
reporting requirements.

You must populate ALL the fields marked with red asterisks.

New User Registration - Create Login
Already Registered? Login

Registering on JobQuest will allow you to create a JobMatch Profile which can be used to match your skills and experience against current
job openings. You will also be able to attach a résumé and have your profile be visible to hiring employers. For more information contact
your local One-Stop Career Center,

User Identification

* Social Security Number or Job Seeker ID*

* Re-enter SSN or Job Seeker ID* See confidentiality statement below

* Date of Birth [ July =] |4 | &I gee confidentiality statement below

* Zip Code |E2~1—1:1|—:'

4. Click Next to move to the next section of the form which is shown below and
on the following pages.
New User Registration

Contact Information

* First Name ,John
Middle Initial [ ]
* Last Name ,Citizen |

5. Complete the Address, Telephone and Email fields.
|

* address ‘

* State Massacl husetts =
* Zip Code
* Country United States of America ¥
Home Phone
Email

We strongly encourage you to provide your email address, which will allow employers and our staff to contact you with employment
opportunities. Your email address will not be shared, sold, or used to send junk email.

Email
Confirm Email —



6. Complete the Confidentiality and Demographics sections of the form and
click Next at the bottom of the screen.

Continue User Registration

Confidentiality

Cantaet Teformation

1f you sefact to keep your contact Information confidential, prospective employers will not be able to contact you diractly. Emplayars will still ba abla to view your profila, but
must contact you through 3 Dne-Stop Career Canter staff person,

* Would yau like to keep your contact Information confidential? If answered yes, employers will not be able to contact you directly.

Cives (o

Ta see what Informatian s made avallabia to amployers use'tha "What Emplaysrs Sea” option on your My JobQuest page,

Demographics

This information is used for statistical purposes only. The Demographics will not be shared with employers.
In order to provide priority to Veterans and those with disabilities, self-identification may provide the opportunity for moere in depth services.

* Ara you currantly attending schood? Lves NG L¥es- In akarnative schoal

" What 18 your highest deqree eamed? [Lasa Than Hgh Schoal ]
~ Highest Grade [Seectre V]

* Gender CMate CFemale

* Ethnicity {Hispanic or Latine et Hispanic or Latino

[l Amarican Indian or Alaskan Kative
1 Asian

[.]  Black or African American

* Race Category - Please check all that apply [l Hawailan Native or Other Pacific Islander
Ll white
[0l other

[ mformation Not Avallatle




* What 5 your family 51207 { |

Primary Language | Seiact One B
* Employmant Status | Setect One E
. In tha previous 12 months have you bean unamployed for 27 or more waeks ivas: SNo
(6 months)?
* DO you have a disabdity? @Yes  No O Choose not Lo answer
Type of Disubility: [ rl g Il ] [“Leatning “iChronie Health
Hearing  Vision Mental  Mobiity  Cogmtive  Disability Condibon

_ Is the total income of all the family members living 0 your household for the

last six manths balow JYes 'No

Additional Demographics
Answering the following questions could allow workforce agencies to help identify possible resources that could benefit you in finding a job.

% In the previous 12 months have you been unemployed for 27 or more weeks (6

OYes @
months)? =SS HEING
% Do you have a disability? ®Yes ONo (OChoose not to answer
Type of Disability: BHearing [Vision [Mental (Mobility [JCognitive [JLearning Disability EChronic Health Condition
* What is your family size?
. Is the total income of all the family members living in your household for the last six @Yes ONo

months below $79,578.50

By answering all additional demographics questions honestly, the career center can
identify potential programs you qualify for and contact you.

Are you: Homeless
[ An Offender

If you are receiving any public assistance, please check all that apply:

[[J Supplemental Security Income (SSI) [_] Supplemental Nutrition Assistance Program (SNAP)
[[J Social Security Disability (SSDI) [[J Transitional Aid for Families with Dependent Children (TAFDC)
[ Chapter 115 Veteran Benefits [} Emergency Assistance to Elderly, Disabled & Children (EAEDC)

Have you received services from any of the following agencies within the past year?
Check all that apply:

[[J Adult and Community Learning Services (ACLS) [[J Mass Commission for the Blind (MCB)
(Adult Basic Education or English language classes)

[ Mass Rehabilitation Commission (MRC)

[] Department of Transitional Assistance (DTA) ("] Senior Community Services Employment Program (SCSEP)

Have you worked with any of these organizations?

YMCA International Learning Center Woburn

Bunker Hill Community College — Adult Education &
Transitions Program
If so, please check ACLS -

[l Cambridge Community Learning Center If you are working with
[] Intergenerational Literacy Program/Chelsea Public Schools Operation Able under the
[1 The Immigrant Learning Center Malden SCSEP program then

1 Somerville Center for Adult Learning Experiences (SCALE) choose SCSEP.

(]

[




Military
In order to provido priority to Veterans and those with disabilities, self-identification may provide the oppartunity for more in depth services,
* Have you served in the military? Fves Mo

= Which branch did youw senve? Befecl Ope |7

* Start Date | Manth I" | Day I-i _I |

* Release Data |sonth  [=] Day | ] e
* What type of gischarge &d you raceiva? | Sedact Gna B
* Dd you participaba in a foraign canflice? Oves: Do
* 15 your Ssabdity sarvica connectad? “Yes: TNo
= Are you homeless or at risk af being hameless? - Yos UiNp COChoose not to answar
= Are yhou D Cifender who has ever been ncarceraned? V&8 NG Chaasse noL (o andwar
Farm Workers
* Have you worked n sgnculture of food processng in the last 12 months? Jes: ClNe

Mext || Concel |



7. Create a secure Password that you will use to access this account.
Select a password security question and type the answer to that question in the space
provided. If you forget your password, answering your security question will enable you
to reset it and regain access to your account.

Password

+ Create Password |: Password must be 8-10 characters in length.
Passwords must be made up of characters from at least 3 of the following 4
categories.
Capital Letters (A - Z)
Lower Case Letters (a- z)
Numbers (0 - 9)
Special Characters (@, #, &, %, etc.)

* Re-enter Your Password l:]

Helpful hint in case you forget your password.

* Secret Question | Select One EI

* Secret Answer | I

8. Check the CAPTCHA box and answer the question related to the pictures that
will be presented.

.. Click on reCAPTCHA box and ™
select required items I'm not a robot

9. You are now logged in to the JobQuest application under the My JobQuest
tab. This top bar will display you Job Seeker ID. This can be used when
logging onto JobQuest in the future.

Welcome John Citizen Job Seeker Id: 11565705

**Save this Job Seeker ID and Password**



You are now a member of MassHire Career Centers.



